Deloitte

Digital Foundry — Technical Product Owner

Work you’'ll do

You'll have a highly collaborative and client facing role covering the full software development lifecycle
from discovery of the business’ requirements through to go-live. You'll:

Lead delivery teams to deliver the product roadmap to the agreed milestones and with the
available resources.

Be accountable for the overall quality and operational performance of the product.

Gather, analyse, and report usage or other relevant data which demonstrates the performance
and SLA of the product.

Be responsible for continuous improvement of the product.

Improve the standard of technical delivery and competencies within the technical product
teams.

Monitor, analyse and report on customer/decision-maker/end-user feedback and manage
success and evolution of the product in the marketplace.

Provide timely reporting of alpha/beta programs, product launches/extensions, and ongoing
performance against defined business targets.

Requirements:

Minimum 6 years of relevant consulting, digital agency or innovation firm experience.
Experience of discovering, capturing, and documenting the needs of end-users, and taking
ownership of them during the delivery lifecycle through to go-live.

Desirable for you to also have an understanding of or experience in:

o Software product design, development of UI wireframes, and prototyping.

o Target operating models and business process design.

o Software development, product integration, and testing.

o The market leading packages and platforms used for digital application design, Agile
software development and delivery management, data analysis, and digital content
management.

o Designing and building digital solutions.

Proven capability of working successfully with senior client stakeholders and end-users, quickly
building successful relationships and establishing credibility.
Appreciation for good User Experience design.



